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Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L6 


79339 


((monitor$) near5 
(ongoing near5 
conversation)) samr 
((customer or caller or 
calling) and (agent)) 


US- 

PGPUB: 
USPAT 


OR 


ON 


2010/09/13 
08:24 


L7 


0 


((monitor$) near5 
(ongoing near5 
conversation)) near8 
((customer or caller or 
calling) and (agent)) 


US- 

PGPUB: 
USPAT 


OR 


ON 


2010/09/13 
08:24 


L8 


0 


((monitor$) near5 
(ongoing near5 
conversation)) same 
((customer or caller or 
calling) and (agent)) 


US- 

PGPUB: 
USPAT 


OR 


ON 


2010/09/13 
08:24 






((monitor$) near5 
(ongoing near5 
conversation)) 


US- 

PGPUB; 
USPAT 


OR 




c\j i u/ uy/ i o 
08:24 


L1 0 




ol 3/ i:OD.Ui:.(Xlo. 


US- 

PGPUB; 
USPAT 


OR 


ON 


9ni n/na/ 1 ^ 

I U/ UW I O 

08:25 


L1 1 


Q 


Q anrl 1 fl 


US- 

PGPUB; 
USPAT 


OR 


ON 


9D1 D/DQ/ 1 ^ 
c\i i u/ us/ i o 

08:25 


L12 


68316 


"3797$.ccls. 


US- 

PGPUB' 

uspat' 


OR 


ON 


2010/09/13 


L13 


19 


9 and 12 


us- 

PGPUB: 
USPAT 


OR 


ON 


2010/09/13 
08:25 


L14 


0 


automatics near7 
(((monitors) near5 
(ongoing near5 
conversation))) 


US- 

PGPUB: 
USPAT 


OR 


ON 


2010/09/13 
08:26 


L15 


0 


(automatic or 
automatically) near9 
(((monitor$) near5 
(ongoing near5 
conversation))) 


US- 

PGPUB: 
USPAT 


OR 


ON 


2010/09/13 
08:27 
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L16 


0 


(automatic or 
automatically) near9 
(((monitor$) near8 
(ongoing near5 
conversation))) 


US- 

PGPUB: 
USPAT 


OR 


ON 


2010/09/13 
08:27 


L17 


1 


(automatic or 
automatically) same 
(((monitor$) near8 
(ongoing near5 
conversation))) 


us- 

PGPUB: 
USPAT 


OR 


ON 


20 10/ 09/ 13 
08:27 



9/13/10 8:48:58 AM 
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